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GROUP OF SERVICES




Volunteer Role Description

Scene Outreach Volunteers

Background Information

Yorkshire MESMAC strives to ensure that LGB&T* people accessing the commercial Gay scene know where they can also access information about sexual health, counselling services and support groups etc. To do this staff members will visit scene venues, and sometimes other events/locations where LGB&T* people meet/socialise, and talk to the people out that evening about Yorkshire MESMAC’s services, answer any questions they have about sexual health and give out appropriate resources such as condoms and information leaflets.
Scene Outreach Volunteers Core Roles

The core role of Scene Outreach Volunteers include:

· Providing service users and potential service users with information about STIs and GUM services.   

· Giving out information to service users and potential service users

· Answering questions service users and potential service users may have about their sexual health.  
· Referring individuals to other Yorkshire MESMAC services or other groups / organisations 

· Completing the necessary monitoring information as required 

Opportunities for Development

Scene Outreach Volunteers are able to develop their own roles within the wider Yorkshire MESMAC volunteer group and these are as varied as the individuals who volunteer with Yorkshire MESMAC and have included in the past:

· Planning which events/scene venues to do outreach in

· Researching available support groups

· Website design 

· Acting as a Trustee for Yorkshire MESMAC

· Training and Mentoring

Qualities, Skills and Experience of Scene Outreach Volunteers
No previous experience is required. However, it is essential that volunteers have/are: 

· Good timekeeping 

· Good listening skills 

· Able to work with other people 

· Able to use initiative

· A commitment to equal opportunities and anti oppressive practice

· The ability to maintain appropriate boundaries

· Non-judgemental

· A commitment to and the ability to maintain service and service user confidentiality in line with approved policy
Full training is provided and you will attend training days. Once this is completed successfully you will remain with a ‘supervisor’ who is an experienced worker to ensure your safety and to comply with Yorkshire MESMAC safety policies.

Training, Induction & Supervision
Induction of Community Testing Volunteers has two stages these are typically:


1. Induction – A one day introduction to Yorkshire MESMAC and volunteering with Yorkshire MESMAC. The second session will look more specifically at community testing and HIV.
2. Supported Working – volunteers will always carry out activities with an existing worker. All activities carried out as a volunteer with the Yorkshire MESMAC group of services will be in line with Yorkshire MESMAC health and safety policies.

Yorkshire MESMAC will allocate a suitably trained person to carry out supervision of Scene Outreach Volunteers. This will be in addition to pre and post session briefings and debriefs facilitated by the session lead worker. A bi-monthly group meeting will also be held to provide peer supervision.

Yorkshire MESMAC offers a wide range of training for all volunteers and all volunteers are expect to attend to attend at least 2 training sessions within the first year of volunteering. Training sessions particularly relevant to the Community Testing Volunteers include:
· Listening Skills
· Safer Sex and STIs
· Working with Vulnerable People
· Coming Out – Disclosure of Sexuality

All Community Testing Volunteers are encouraged to attend training sessions throughout their time as a volunteer.
Availability

Scene outreach normally takes place on weekends and evenings in 4hour shifts. There maybe specific events that need an outreach presence or it could be a regular Saturday night, the opportunities to get involved can be very flexible. You should arrive promptly for your shift and notify your supervisor as soon as possible if you are unable to work a shift you have signed up for. Scene outreach may be as often as weekly or as infrequent as once every three months. Whatever is the best arrangement to suit both volunteer and staff member will be arranged.
Location

Hull
