Altogether Stronger
Yorkshire MESMAC 

African MSM Service Access

Survey 
Thank you for taking the time to consider this survey. 
Your insights and expertise will help us to develop resources for community organisations to improve access to services for African MSM.

The term MSM ‘men who have sex with men’ is used to describe those males who have sex with other males, regardless of whether or not they have sex with women or have a personal or social identity associated with that behaviour, such as being ‘gay’ or ‘bisexual’.
By returning your completed survey you consent to the information collected being used by Yorkshire MESMAC for research and reporting purposes only.

The survey should take less than 15 minutes to complete.

Proceed to survey.

Section 1

You and your organisation
1. Name:

 _______________________________________

2. E-mail Address:
 _______________________________________

3. Organisation Name:_______________________________________

4. Address:

  _______________________________________





  










  _______________________________________
Personal data is held in compliance with The Data Protection Act 1998 and will only be used for the purposes of Research and Reporting. Details of Yorkshire MESMAC data protection policy are available on request.
5. Which of the following best describes your role:
Select all that apply

· Chief officer
· Manager – Operations Level
· Commissioner
· Programme Coordinator

· Frontline Prevention Worker / Health Promoter
· Frontline Social Support Worker

· Counsellor / Therapist
· GUM provider

· Other (Please describe) ………………………………….....................
Section 2 Acknowledgement

This section involves identifying issues and areas of concern that hinder service delivery to African MSM.
6. Has your organisation acknowledged any needs, concerns or issues concurrent with African MSM living in the UK?

· Yes
· No

7. Do your staff / Board of Trustees acknowledge there are specific needs/issues for African MSM in your line of work?

· Yes

· No

8. Do you have an equal opportunities policy?

· Yes

· No

9. Does your policy mention any of the following issues?
	
	Yes
	No

	Ethnicity
	
	

	Sexual Orientation
	
	

	Use of language
	
	

	HIV status
	
	

	Anti-oppressive practice
	
	

	Accessibility 
	
	

	Recruitment
	
	

	Publicity and Publications 
	
	

	Challenging inequality/injustice 
	
	

	Other relevant issues (please detail) 
	
	


10. How do you put your equal opportunities policy into practice?

…………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
11. Do you consider the following issues/concerns as barriers or challenges to working with African MSM?

	Issue / Concern
	Strongly Agree
	Agree
	Neither Agree or Disagree
	Disagree
	Strongly Disagree
	Don’t Know

	Homophobia in African communities in the UK
	
	
	
	
	
	

	Racism on the gay scene and in MSM communities
	
	
	
	
	
	

	Differences in African and English cultures
	
	
	
	
	
	

	Difficulty talking about sex and sexuality with African MSM
	
	
	
	
	
	

	Publicising services for African MSM without making them feel outed/vulnerable
	
	
	
	
	
	

	Cultural values of staff
	
	
	
	
	
	

	Religious values of staff
	
	
	
	
	
	

	Training around African MSM issues for staff
	
	
	
	
	
	


12. Are there any other challenges/barriers that your organisation faces in working with African MSM?

……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

Section 3: Initiatives
Initiatives are measures developed to address concerns and issues raised in Section 2 Acknowledgement.
13. Does your organisation provide services designed specifically to support African MSM?

· Yes

· No

14. Have you developed initiatives following the acknowledgment of 
issues/concerns listed in the table below?
	Issue / Concern
	Yes (Please describe)
	No

	Homophobia in African communities in the UK
	
	

	Racism on the gay scene and MSM communities
	
	

	Differences in African and English cultures
	
	

	Difficulty talking about sex and sexuality with African MSM
	
	

	Publicising services for African MSM without making them feel outed/vulnerable
	
	

	Cultural values of staff
	
	

	Religious values of staff
	
	

	Training around African MSM issues for staff
	
	

	Other (please detail) 
	
	


15. Are there any other challenges/barriers that your organisation faces in working with African MSM that are not listed in the table above, what initiatives have you developed to address these acknowledged issues?

· Yes(please list challenges and initiatives below)
· No (proceed to the next question)
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

16. Have you consulted with other agencies that work with African/BME LGBT / MSM or HIV support agencies to develop initiatives targeting African MSM?

· Yes

· No

17. Have you consulted with African MSM to develop initiatives which address issues and concerns around working with them?

· Yes

· No

Section 4 Implementation

This section concerns putting into practice initiatives developed to address any issues or concerns your organisation acknowledges to be hindering service delivery to African MSM.
18. In what ways does your organisation currently market services and support to local African MSM?

· Community outreach 

· Leaflets, posters and flyers

· Magazine/newspapers adverts

· Website (specify) ………………………………………………………..

· Telephone/text……………………………………………………………

· Information/hotline……………………………………………………..

· Others (specify) ………………………………………………………….

20. What services does your organisation provide that are directly targeted at African MSM?
Select all that apply
· Sexual health

· Immigration advice and support

· Housing advice and support

· Counselling

· Peer support

· Training & education

· Legal advice

· Financial advice and support

· Respite & holiday

· Other (please specify):…………………………………………………

21. Are there any areas in your services that you feel could be improved in relation to working with African MSM?

· Yes 
· No
If yes, please give details

…………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………..

22. How would you go about improving these areas to better meet the needs of African MSM?

…………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………..

23. Tell us three things that would improve your ability to work with African MSM.

…………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………..

Section 5 Access

This section involves ensuring that African MSM have access to services and are aware of support and services available.

24. Do you feel that African MSM are aware of your organisation and its services and support?

· Yes
· No
25. Do you have any means of monitoring this?

· Yes

· No

If you answered Yes, explain how you monitor this.

………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

26. How do African MSM access your organisation’s services?

· Referrals from other agencies and service users
· Drop-in meetings

· Appointments

· Sign-posting form other organisations

· Other………………………………………………………………………….

· Don’t know

27. What percentage of your organisation’s service users are African MSM?

· …………%

· Don’t know

28. Language is a barrier to service access for a lot of African MSM, as not all African MSM are able to speak and understand English, has your organisation dealt with the following issues in order to improve access by non-English speaking service users?
	
	Yes completely
	Partly
	No not at all

	Is information about your services available in languages other than English? Posters, leaflets, newsletters etc.
	
	
	

	Are services like counselling, 1-2-1 support and consultations available in languages African MSM can speak and understand?
	
	
	

	Does your organisation have access to translators
	
	
	


Section 6 Organisational Changes
Changes needed to help your organisation meet and cater for the needs of African MSM.

29. Would you like support to improve service delivery to African MSM?

· No

· Yes

If yes, please specify below:

Select all that apply
· Training workshops
· Regularly updated website
· Input from African MSM
· Receiving a periodic e-newsletter 
· Attending periodic presentations/information sessions 

· Policy papers

· Advocacy briefs

· Other (please specify): ……………………………………… 
30. Overall, how interested are you in collaborating to improve service access and delivery to African MSM?

· Very interested

· Interested

· Somewhat interested

· Not very interested

· Not at all interested

31. Do you have any further comments? 
	


Any questions concerning this survey can be directed to Terry Liboma, Community Development Worker, t.liboma@mesmac.co.uk 

Thank you for your support in completing this survey.
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